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MANAGING YOUR CASELOAD JUST GOT EASIER! Use as

Guardian Confirm is a new self-reporting feature that is standalone

part of Telmate’s Guardian offender monitoring platform. product

The smartphone-based questionnaire helps case managers as part of the

save TIME and gain caseload monitoring FLEXIBILITY. Guardian
solution.

Low-risk offenders simply check in from their smartphone to answer
routine questions about daily and life-changing events, instead of case
managers making phone calls or visits to collect information.
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Questionnaire

Employment

Om are & full time student o ane &
fuil time caregiver

Sample Questions:

O You are sl employed
O You remain unemployed

¢ “Has your home address changed since your last check-in?”

(O You are collecting 551 o disability

e el ek * “Have you had any contact with law enforcement?”

1 staried my new job at Global Buliders’s
Cermtruction, e

* “Are you still employed?”

nnaire

Guardian Confirm Benefits:

* Use as standalone product or as part of the Guardian solution

QUESTIONNAIRE

COMPLETE! * Daily email confirming self-reporting compliance

Get alerts for all guestionnaire exceptions

* Customizable questions
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GET A HANDLE ON YOUR LOW-RISK MONITORING CASELOAD TODAY!

Why Telmate?

The Industry’s Best
Service and Support

We offer the industry’s most
personal customer service. We
are US-based, bi-lingual, 24/7
toll-free support by phone, onsite
or virtual. We solve your issues
supported by the best monitor-
ing technology.

Increased Usage and
Operational Efficiencies

Our range of communications
products, automated admin
tasks, workflows and deposit
options drive increased system
usage and unsurpassed opera-
tional efficiencies.

Innovative Technology

Our system is the most robust,
full featured, and secure inmate
communications platform avail-
able including phones, tablets,
investigator tools, video visits,
leveraging integrations with
commissary and JMS systems.

Telmate is a leading provider of secure corrections and commmunity corrections solutions including inmate phone, tablet,
visitation, messaging, education and entertainment content, corrections applications, investigator tools and GPS monitoring.
Telmate’s cutting-edge platforms are deployed in over 300 correctional facilities in the U.S. and Canada. Telmate is a wholly-
owned subsidiary of GTL, headquartered in San Francisco, California. To find out more about Telmate visit www.telmate.com.

UPGRADE your inmate communications system to Telmate.
sales@telmate.com | 1.855.TELMATE (835.6283)

Unified Software Platform

Telmate’s fully integrated soft-
ware and hardware ecosystem
has been designed and built by
top tech talent to meet the unique
needs of the corrections industry,
unlike any other provider.
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