TRANSFORMING INMATE COMMUNICATIONS

TELMATE
—DUCATIONA}
CONTENT

The best educational content,
on the most robust and secure platform.

Telmate has partnered with IDS to provide industry leading educational con-
tent backed by years of correctional education research. The partnership
brings together IDS, the innovator of digital education content for security
sensitive environments, and Telmate the industry leader in secure inmate
communications. The solution features a proprietary, customizable learning
management system (LMS) and wide range of education offerings designed
to help inmates grow while lowering recidivism. Now your education solution
and all the other technology are on one device and one provider. The Telmate
Tablet is an all-in-one solution; bringing facilities education solutions along with
latest technologies like paperless inmate requests and grievances, commissary
ordering, electronic facility information, secure messaging and entertainment.

The critical need for education in corrections:

Education Reduces Recidivism: Studies show a drop in recidivism of
approximately 8% when inmates have access to education content.

Education Aids in Employment: Employment after release is about 13
percent higher among prisoners who participate in either academic or
vocational education programs than those who did not.

Facility Budget Savings: Facilities save about T million dollars
annually for every 30 inmates who do not return to incarceration.

Return on investment: Education programs are cost effective, with
a $1 investment in education reducing incarceration costs by $4 to
$5 during the first three years post-release.
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Telmate and IDS have
partnered to offer

the most secure, yet
flexible education
solution in corrections.

IDS

—

Complete the dialogue

Marina and Juan Sénchez are
invited to the their neighbor's
garden party and ring the
doorbell...

11 jHola, !

Hello, good afternoon!
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TELMATE EDUCATIONAL RESOURCES

Telmate’s customizable platform offers inmates direct access
to interactive educational content on our secure and portable
corrections-grade devices.

Content Variety:

Religious - Inmates have access to a wide variety of religious
content designed to offer self-guided spiritual support and

improvement.

Entrepreneurship - Business focused content outlining the

steps needed to start and grow a new business.

Substance Abuse - Content offered to educate and support
those exploring or committing to drug and alcohol recovery.

High School Equivalence - GED programs offered to help

inmates complete their high school education.

Conflict Resolution - Life skills content offered to help foster

healthy professional and personal relationships.

Vocational - Job-specific technical training for trades, such as et

auto repair, plumbing and retail.

Instructor-Led - Learning between an instructor and inmates
allowing for real-time feedback, questions and answers.

Post-Secondary - Post-secondary education is an optional

level of schooling beyond what is required by law.

Adult Basic Education - Programs serve students who want
to improve their basic skills in reading, writing, math, listening,

and speaking.

ESL Program - English as a Second Language is an English

language study program for non-native speakers.

Why Telmate?

The Industry’s Best
Service and Support

We offer the industry’s best

customer service with live
US-based, bi-lingual 24/7 toll
free support, in-house repair
technicians, 24 hour circuit
monitoring and two hour,
onsite response time.

Increase Usage and
Operating Efficiencies

Our range of inmate com-
munications and communi-
ty corrections monitoring
products drive increased
system usage, productivity
and unsurpassed operating
efficiencies.
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IDS is run by Dr. Turner Nashe
entrepreneur, inventor, innovator

and recognized leader in building
educational and entertaining content
to security sensitive industries. Nashe
is based in Nashville, TN where he
received his doctorate in Educational
Administration and Supervision from
Tennessee State University.

‘The Pilgrims, the Indians, and the First Thanksgiving

in
(1624): “How few, weak, and raw were we
setting, i

Indians and especially

Innovative Technology

Our Telmate system is the most
modern, robust and secure
platform available featuring a
range of offender monitoring
and inmate communication
features that are designed to
benefit both case managers
and facility staff.

Telmate is a leading provider of secure corrections and community corrections solutions including phone,
tablet, visitation, messaging, education and entertainment content, corrections applications, investigator
tools and GPS monitoring. Telmate’s cutting-edge platforms are deployed in over 300 correctional facilities

in the U.S. and Canada.

UPGRADE your inmate communications system to Telmate.
sales@telmate.com | 1.855.TELMATE (835.6283)

trust, “quick of apprehension, [and] ripe witted."

Unified Software Platform

Telmate’s fully integrated
software and hardware eco-
system is designed and built
by our engineers to meet
the unigue needs of the cor-
rections industry including
community corrections.
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