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Telmate’s educational features give inmates a 
new opportunity to learn.

Telmate’s customizable platform offers inmates direct access to 
interactive educational content on our secure and portable correc-
tions-grade Telmate Tablets. Telmate’s incentive-based interactive 
learning platform allows inmates to:

Select Goal Based Curricula
Whether it is learning to read, studying for the GED, or taking 

specialized academic or job training courses, Telmate’s platform offers 

a wide variety of interactive content for inmate education and allows 

inmates to select the best match to meet their needs.

Watch Video-Based Instructional Content
Video-based learning can be an extremely effective teaching tool for 

inmates, especially when teaching reading skills and concepts such 

as mathematics. Telmate’s learning platform both shows and tracks 

progress through every video in the Telmate library.

Take Interactive Quizzes & Surveys
Our online form builder allows instructors and facility staff to create 

surveys, short quizzes to gauge inmate progress, or even full-length 

tests. These questionnaires are capable of both reinforcing and 

rewarding inmate progress.

Interact with Instructors
With Telmate, inmate students may be assigned to instructors, who 

have access to track student progress. Instructors are able to interact 

with inmates via video chat, text messaging and email exchange, 

allowing for both encouragement and assistance.

Correctional facilities 
desperately need a 
continuing education 
solution that inmates 
will actually use.  
Telmate now brings 
GED preparation 
material and much more.
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GED Education
Studies have shown that achieving a GED in prison leads to 14% 
reduction in recidivism among those under the age of 21 and a 5% 
reduction in those who are older. Telmate’s GED preparation content 
is a simple GED preparation solution for inmates using both video 
content and interactive exercises. 

Additional Web Based Resources
In addition to Telmate’s own packaged educational content, any 
approved web-based educational content may be made available to 
inmates. Web-based educational content currently available through 
Telmate includes:

TED Ed
http://ed.ted.com 

Curious.com
http://curious.com

Digital Public Library of America 
http://dp.la/

Coursera
www.coursera.org

CK - 12 Foundation
www.ck12.org/student/

Arcademic Skill Builders
www.arcademicskillbuilders.com

Comprehensive Administration
Instructors view and respond to inmate submissions 
as well as review inmate progress through the 
Telmate Command Center, the same single unified 
administration system as other Telmate features. 
Instructors can even send an encouraging note, or 
answer inmate questions through an intuitive Web 
browser-based application. If outside organizations 
conduct these functions for your facility, Telmate’s 
easy-to-use user management system makes creating 
limited-access accounts easy.

The Industry’s Best
Service and Support

We offer the industry’s best 
customer service with live 
US-based, bi-lingual 24/7 toll-
free support, in-house repair 
technicians, 24 hour circuit 
monitoring and two hour, on-
site response time.

Why Telmate?

Increase Usage and
Operating Efficiencies

Our range of communications 
products, automated admin 
tasks and deposit options 
drive increased system usage 
and unsurpassed operating 
efficiencies.

Innovative Technology

Our system is the most robust, 
full featured, and secure inmate 
communications platform 
available featuring deposit and 
account management, phone, 
video visits, social media, inves-
tigation tools, mobile access 
and full integration with com-
missary and JMS systems.

Unified Software Platform

Telmate’s fully integrated 
software and hardware eco-
system has been designed 
and built by our engineers 
to meet the unique needs of 
the corrections industry.

Telmate is one of the fastest growing inmate communications systems in North America currently providing 
service to hundreds of correctional facilities in nearly every U.S. State and two Canadian Provinces. From city 
and county jails to federal facilities, Telmate serves populations of all sizes—many exceeding 1,000 beds.   

UPGRADE your inmate communications system to Telmate.
sales@telmate.com | 1.855.TELMATE (835.6283)


